
IF YOUR WATER HEATER ISN’T WORKING...

Here’s what you can check!

Power Source Breaker Off

Exhause/Intake Blocked

If your unit requires
power, please ensure
it is plugged into the
outlet properly

Check that your breaker
is in the “on” position
at the electrical panel.

Gas Valve / Propane
Gas valve may be in “off”
position. If you have a
propane furnace, also check
your propane levels, you
might be out of fuel!

Take a step outside and
check that these two
pipes are clear.
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Still not working?  Call the experts!
Contact us and we will book a technician to sort our your equipment
woes!  Please have the following information for us:
• Details of the problem 
• Equipment model and serial number 
• Date of your last maintenance/cleaning service


